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COUNTY & CITY GOVERNMENT RESOURCES

COUNTY DEPARTMENT WEBSITE EMAIL PHONE NUMBER NOTES

 City of 
Alexandria

 Department of Community & 
Human Services

https://www.alexandriava.gov/DCHS (703) 746-5700  Text (703) 346-5599

 ALEX311 https://alex311.alexandriava.gov/customer/servicetypes 311
 Can also submit requests via X or 
Facebook: @AlexandriaVA311

 Arlington  Department of Human Services https://www.arlingtonva.us/Government/Departments/DHS (703) 228-1300

 Clarke  Department of Social Services https://www.clarkecounty.gov/government/social-services info@clarkecounty.gov (800) 552-7096

 Culpepper  Department of Human Services https://www.culpeperhumanservices.org/ (540) 727-0372

 Fairfax
 Department of Health & Human 

Services
https://www.fairfaxcounty.gov/health-humanservices/home-page DFSInfo@fairfaxcounty.gov (703) 324-7500

 Department of Neighborhood & 
Community Services

https://www.fairfaxcounty.gov/neighborhood-community-services/basic-needs-assistance NCS@fairfaxcounty.gov (703) 222-0880  Facebook: @fairfaxNCS

 Fauquier  Department of Social Services https://www.fauquiercounty.gov/government/departments-h-z/social-services (540) 422-8400

 Frederick  Department of Social Services https://www.fcva.us/departments/social-services mycase@fcva.us (540) 665-5688

 City of Falls 
Church

 Department of Health & Human 
Services

https://www.fallschurchva.gov/1125/Health-Human-Services HHSinfo@fallschurchva.gov (703) 248-5005

 City of 
Fredericksburg

 Department of Social Services https://www.fredericksburgva.gov/491/Social-Services (540) 372-1032

 Energy Assistance program https://www.fredericksburgva.gov/504/Energy-Assistance (540) 372-1032 
extension 256

 King George  Department of Social Services https://www.kinggeorgecountyva.gov/222/Social-Services (540) 775-3544

 Lancaster  Department of Social Services http://www.lancova.com/page1.asp?pageID=111 (804) 462-5141

 Loudoun
 Department of Health & Human 

Services
https://www.loudoun.gov/4122/Health-Human-Services (703) 777-0420

 Emergency Eviction Relief 
Program (Nov 2023-Jan 2024)

https://www.loudoun.gov/5348/Rent-Mortgage-Assistance (703) 669-4636
 Program thru 

https://www.loudouncares.org/eviction/

 Madison  Department of Social Services https://www.madisonco.virginia.gov/192/Social-Services (540) 948-5521

 City of 
Manassas

 Department of Social Services https://www.manassasva.gov/social_services/index.php (703) 361-8277 
extension 0

 City of 
Manassas Park

 Department of Social Services https://www.manassasparkva.gov/departments/social_services/index.php (703) 335-8880

 Northumberland  Department of Social Services https://www.co.northumberland.va.us/social-service northumberlanddss@dss.virginia.gov (804) 580-3477
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 Orange  Department of Social Services https://www.orangecountyva.gov/391/social-services www.benefitscal.com 540-672-3313
 Benefits cal provides:Food/Cash-

Aid/Health & Other Resources

 Page  Department of Social Services https://www.pagecounty.virginia.gov/190/social-services 540-778-1053

 Prince William  Department of Social Services https://www.pwcva.gov/department/social-services EHAPprogram@pwcgov.org  703-792-6000

 Rappahannock  Department of Social Services https://www.rappahannockcountyva.gov/government/departments/social_services.php info@rappahannockcounty.gov  540-675-3313

 Richmond  Department of Social Services https://www.co.richmond.va.us/department/social-services askdcse@dss.virginia.gov  804-333-4088

 Shenandoah  Department of Social Services https://www.shenandoahcountysocialservices.org citizen.services@dss.virginia.gov  540-459-6226

 Spotsylvania  Department of Social Services https://www.spotsylvania.va.us/299/social-services needhelppayingbills.com  540-507-7000

 Stafford  Department of Social Services https://staffordcountyva.gov/government/departments_p-z/social_services/index.php socialservices@staffordcounty.gov  540-658-8720

 Warren  Department of Social Services https://www.warrencountyva.gov/social services info@warrencountyva.gov  540-635-3430

 Westmoreland  Department of Social Services https://www.westmoreland-county.org/dss info@cdfoffices.org  804-493-9305

 City of 
Winchester

 Department of Social Services https://www.winchesterva.gov/dss winchestersocialservices@dss.viginia.gov  540-662-3807
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